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Questions to Ask Website Vendors 
 
Before beginning any new relationship with a vendor, especially a website vendor, review 
and consider the questions listed here.  
 
I. Selecting New Technology 
 
A. “Know Yourself” 

1. What is your comfort level/sophistication with technology? 
2. What is your timeframe? 
3. What is your budget? 
4. What is your objective? (i.e. Why do you need a website?) 
 

B. Selecting and Working with a Technology Vendor 
1. “Some people know the cost of everything and the value of nothing.” 

a. What if my clients shopped merely on price? Could I compete with the 
Internet REALTORS®? 

b. Value shop! 
2. Separate the professional from the amateur not by their answers, but by their 

questions. This goes both ways. 
3. You are deciding if you want to work with them and they are deciding if they want to 

work with you. That said, conduct a full interview. 
4. Develop a relationship with your technology team. Transactional relationships are 

least effective. 
5. You should be comfortable. Designing and developing a website for your practice 

should be fun and exciting. Work with a team of technology professionals that make 
it such.   

 
C. Interviewing a Technology Vendor 

1. What is your mission statement? 
2. What type of client do you work with most? 
3. Do you design AND develop websites? 
4. What is the process your company uses to design and/or develop? 
5. What is the typical timeframe for publishing a site? 
6. What is the cost breakdown for design and/or development? 
7. Do you have samples? 
8. Do you provide a content-management system (CMS) that allows one to make 

ongoing modifications to their site after the site has been published? 
9. Do you provide an online control panel that allows the client to manage their email 

users, mailing lists, etc.,? 
10. Are you capable of providing sites in other languages (e.g. Spanish)? 
11. Do you provide mobile versions of my website? 
12. How much do you charge to upgrade, modify, or provide technology support? 
13. Will I own my own domain name or will your company own my domain name? 
14. After designing my website, will you provide me with actual design template files in 

case I want a different designer to make modifications? 
15. What are my web hosting options? Windows and/or Linux? 
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